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Abstract： The change of customer desired value has been analyzed……

Keywords： Customer satisfaction, ……（10号字）
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1 Introduction



（一级标题12号字大写加黑）
    Establishing competitive advantage whether or not is a key to keep survival and obtain the development chance for corporations……



      （正文均用10号字）
2 An Example
We selected college students in Hubei as research sample Respondents of this research are mobile telephone users or potential users……

                    Tab. 1  New Components of Customer Value ——（9号字大写加黑居中）

	New components
	Respondents’ description
	Valid Samples

	Blacklist
	Calling limit, Message blacklist
	4980

	Memory
	More memorial capacity
	4687

	Environment
	Can resist cold
	4900

	Business function
	More commercial
	4500



Fig. 1 Data ……—（9号字大写加黑居中）
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3 Data and Methodology
3.1 Method on ——————（二级标题10号字加黑）
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3.1.1  Discussing about method one —（三级标题10号字）
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3.2 Method Two 
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4 Results（12号字加黑）
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5 Conclusion （12号字加黑）
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